GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9g @=ar/Bid Number: GEM/2025/B/7045962
fedics /Dated: 26-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-01-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-01-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

National Institute Of Technology (nit)

Aty @ A1 /Office Name

Malaviya National Institute Of Technology Jaipur Jawahar Lal
Nehru Marg, Jaipur, Rajasthan-302017

Pl &rdl/Total Quantity

50

a&q 4ol /Iltem Category

Digital E - Learning Software (V2) (Q2) ( PAC Only )

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

I U1 Aarar & tad e (arg 3 aut 28 Lakh (5)
&l)/OEM Average Turnover (Last 3 Years)

/G dal & v 3A&T faore 3o &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3JHT T TA3NR A THTHS P J T & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R eI3aR & e e
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fshar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate,OEM Annual Turnover,Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 20 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Digital E - Learning Software (V2)

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 5> Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank ICICI

suasdr IfRAYEMD Amount 18000
$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank ICICI

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

38

(a). ST &7 ot &b 3gar Iénmﬁwﬁgmﬁaﬁm@aa?aﬁ%mﬁg%wumm%maamfﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arameff /Beneficiary :

Registrar MNIT

Malaviya National Institute Of Technology Jaipur Jawahar Lal Nehru Marg, Jaipur, Rajasthan-302017, Department
of Higher Education, National Institute of Technology (NIT), Ministry of Education

(Registrar Mnit)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

TAE3S Wl aliadr / MIl Purchase Preference

THITSITS WE aar / MIl Purchase Preference | Yes

A6 3 R Rakarst & @l F wafdear, afy
S Hed L1+X% db & dar # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear wlig # wufdear & fow fas &

&1 31Read ufaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference

TSP TG (Ah-5T-513a1 B WATHDAT) 3TeLT
2017 & 3TJHIT Had FelH 1/FAH 2 &b FAAT

SR @ & e B e ¥ R
16.09.2020 (THAI-FHAT T TMRAT v amay) / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHS @ig TAAdI/MSE Purchase Preference

THATES WG dAIA/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
WATHBT, ARG SAd HeT L1+X% dcb & dar & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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e AR oY 398 # @l & gAfFea & fov O

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

AT @3 & FATAY Pl FASLY & drel G&TH AT a7 fdRor:/Details of the Competent Authority approval
for PAC

Competent Authority Approval document for PAC : View Document

&1 WAH & ArA/Name of Competent

Authority Dr. Narayana Prasad Padhy

T&TH WTAH & ue/Designation of Competent

Authority Director MNIT Jaipur

TeTH UITeRdY 1 i/ faamar/gamar/Office /

Department / Division of Competent Authority Director MNIT Jaipur (Ministry of Education)

T 31egATGT H&A1/CA Approval Number 2533

HaTH Wil 3rgAte faf¥/Competent Authority
Approval Date

a1 WA g et & 15 Tdipicd o diard
fdavoT/Brief Description of the Approval Granted
by Competent Authority

2025-12-19 00:00:00

Item may be procured through PAC bid on GeM Portal (As
approved by competent authority)

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8764663/1766744126.pdf

during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Digital E - Learning Software (V2) ( 25 pieces ) ( Under PAC)

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w0 3F 3T T F & fT IS/ Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Make prosimulator

Model ps4000

deeiid fARPAT /Technical Specifications

* S eIl afdf® & 313/ As per GeM Category Specification
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faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Category

1. Digital e-learning software

Offered product capable for

1.Local class room digital e-learning, 2.Network e-
learning, 3. Local class room connected to centralized
class room through internet/VSAT digital e -learning

Content of digtial e-learning

2. Professional digital e-learning

Level (class) for school
syllabus digital e-learning
content

NA

Type of Professional digital
e-learning content

2. Skill e-learning, 5.Professional Industry e-learning,
9. Btech

Multilingual User Interface No
Indicate name of Language || Hindi,, Odia
Interface Supported

Name of the subject for NA

school syllabus

Types of license 1. Perpetual
Number of the user license || Upto 100
provided in offer for the

software

Installation and Yes
Demonstration

No of days Training upto 5
Provided On/Off Site

Number of Years upto 5

which Support is available
from OEM / Franchise online

MODE OF Mode of deployment 1.0nline, 2.0ffline, 3.Desktop, 6.Server
DEPLOYMENT

MODE OF E- Mode of e-Learning 3. Blended Learning Mode

LEARNING

COMPONENT OF E-
LEARNING

Component of e-learning

l.e-learning content, 2.e-tutoring, 3.e-coaching, 4.e-
monitoring, 5.collaborative learning, 6. e-authoring

Administration

Administration Features

2. Instructors able to access reports, measure
performances and track attendees with a single click.

Provision for Role
Supported Dashboard

1. Super-Admin (Head of organization), 2. Admin, 3.
Faculty, 4. Learner

In-class controls

In-class controls Features

1. See a list of all attendees, 2. Pass audio, video, and
writing controls to any attendee, 3. Add more
attendees to the class, 5. Unlimited class duration for
all class sizes with capability to extend class duration,
6. Text chat, 8. Conduct in-class polls and surveys and
see results in real-time
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Learner features

Learner features

2. Consume course content published by the
instructor and keep track of progress., 3. Contact the
course instructor directly from the course page., 4.
View course and instructor details from the course
page., 6 .Platform support learners to ask questions
on learning content at any point including video
content and be able to recreate the exact context for
experts for answering., 7. Provision for students to ask
questions to their classmates or educator or both, 9.
Take tests uploaded by the instructor.

Course Creation and
Schedule

Course Creation and
Schedule Features

1. An instructor with access rights able to create
Scheduled courses. Scheduled courses to be
instructor-led and have a start date and an end date.,
2. An instructor with access rights able to create Self-
paced courses. Self-paced courses to be typically be
conducted without instructor intervention.

Provision for Instructors to
design a course with
following Features

1. Start Date and End date, Course Overview, Course
Syllabus, About the Instructor, Course category and
sub-category, Expected course length, Course
structure (date-wise or section-wise), 2. Ability to
clone courseware and modules within courses, 5.
Ability to control the courseware creation life cycle
including controls for review, administration and
publishing.

Provision for Instructors to
add the course objects
while designing

1. Documents (Word documents, presentations, PDF
files), 3. Tests (quizzes), Assignments and Reading
Lists, 4. Live online classes, 5. Ability to provide
additional information on textual and video contents
at the context where it is required., 6.Provision for
Adding Notes., 7.Provision for teachers prepare & add
Lesson Planning Feature.

ASSIGNMENT , TEST
, ASSESSMENTS AND
GAMIFICATION

Provision for Assignments

1. Instructors able to create assignments and make
them part of the course schedule., 2. Instructors able
to define an assignment grading pattern at the course
level, or have only marks, as desired., 3. Courses
have a grading pattern then assignment to be
automatically assigned a grade when an instructor
awards marks to the assignment.

Provision for Tests and
Assessments

1. Instructors able to create tests that can then be
used as part of a course., 2. Ability to support rating
of questions raised by learners by educators and
award points to learners., 3. Instructors able to add
guestions to a test, with multiple choices, and specify
the answer key., 4.Instructors able to shuffle
questions within a test, shuffle answer options, and
shuffle test sections., 6. Types of questions include:
multiple choice, multiple answer, fill-in-the-blank, true
or false, drag-and-drop,subjective and other types.,
9.Provision to allow Teacher to add MCQ Questions
Chapterwise., 10.Provision to allow Teacher to add
MCQ Questions Topicwise., 11.Provision for MCQ Type
Quiz Subjectwise., 12.Provision for MCQ Type Inline
Quiz Contentwise.
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Provision for Adaptive
Testing

1. Support adaptive testing, wherein subsequent
questions depend on the learner's performance in
previous sections/tests., 2 Create question banks
tagged appropriately with attributes such as subject,
level, sub-topic etc. so that randomized quizzes can
be set with ease., 3.Ability to summarize test
outcome for non graded tests., 5.Able to request and
schedule one to one session with experts.

Provision for Gamification

1.Provision to support definition of gamification
aspects like points, badges and leaderboard and
automatically process them during learning.

INSIGHTS AND
ANALYTICS

Provision for Insights and
Analytics

1. The system include an Insights and Analytics
module to provide instructors the information they
need to refine their courses and content - for better
student engagement and outcomes., 2.Instructors
able to access reports on learner attendance, login-
logout times and session duration to track and
analyze learner performance., 3. Able to aggregate
data, compare and correlate to derive information
and conclusions., 4.The intent is to enable data-driven
decisions like detailed trending adoption analysis,
Efficiency tracking, product roadmap discussions to
improve teacher and content performances and
learning outcomes.

Integrated Library

Provision for Integrated
Library

1.The live class to be integrated with the content
library of the instructor.

Video conferencing

Provision for Video
conferencing

1. Face-to-face online instruction with enhanced
audio-video quality.

Server side
recording and
archiving

Provision for Server side
recording and archiving

1. When setting up a class, instructors must be able to
configure whether they want it to be recorded. If
configured, the instructor can start recording the
class at any time, pause, start recording again, and

so on.

Raise Query feature

Provision for ‘Raise Query’
feature

1. The meeting Host can control the Participant's
audio, video and screen sharing options., 2. The
Virtual Classroom have all participants (learners)
muted by default., 3. Ability for learners to virtually
raise their hand to ask a question or otherwise
contribute., 4.The instructor get a notification when
this happens and able to enable the audio/video of the
participant to allow them to participate.

Advance Interactive
Features

Provision for Advance
Interactive Features

2.The live online class come with capability to share
end user screen , creating a bigger workspace., 3.
The instructor to be able to draw, illustrate, show
diagrams, upload presentations, images or even play
videos from their content library without any hassles.

REPORT

Provision for Report
Features

1. Academic Progress Monitoring Tabular Report., 2.
Academic Progress Monitoring Graphical Report., 3.
Test/Quiz Tabular Report., 4.Test/ Quiz Graphical
Report., 5. Userwise Content upload Tabular Report.,
7. Report Export to PDF Feature., 8. Report Export to
multiple emails feature., 9. User Log Report .
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Generic Features

1.Provision for Teacher Online Feedback Feature.,
7.Provision for Product Help and FAQ Feature.,
8.Provision for Google Classroom Integration for
Teachers., 11. Provision for certificates to be issued to
students upon completion of a course., 12.Ability to
support definition of content categorization and
classification models - including industry standard
models as well proprietary models ., 13.Ability to
support definition of roles and role hierarchy uniquely
across multiple divisions, sub divisions and
departments, 15.Ability to support definition of
Learning Paths for different roles and automatically
associate them to users, 16.Ability to support
definition of psychometric elements like skills,
abilities, attributes and behavior aspects and
associate them to specific roles., 18.Ability to support
definition of multiple learning programs aggregating
multiple courses and associate them to roles either as
mandatory and optional., 19.Ability to define
conditions and criteria to support role progression as
part of career paths., 20.Ability to bundle diffrent
courses as a package that can be offered to students.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %@aﬂa?i?—;,/sbellvery
] Reporting/Officer
302017,Malviya National
1 Raiesh Kumawat Institute of Technology jaipur 25 45
J JLN Marg, Malviya Nagar Jaipur-
302017

Digital E - Learning Software (V2) ( 25 pieces ) ( Under PAC))
(sparer: Ao 1 3R AoN 2 & AT IYfciehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Make

prosimulator

Model

ps7000

dmetidhr faRPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Category

1. Digital e-learning software
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Offered product capable for

1.Local class room digital e-learning, 2.Network e-
learning, 3. Local class room connected to centralized
class room through internet/VSAT digital e -learning

Content of digtial e-learning

2. Professional digital e-learning

Level (class) for school
syllabus digital e-learning
content

NA

Type of Professional digital
e-learning content

2. Skill e-learning, 5.Professional Industry e-learning,
9. Btech

Multilingual User Interface No
Indicate name of Language || Hindi,, Odia
Interface Supported

Name of the subject for NA

school syllabus

Types of license 1. Perpetual
Number of the user license || Upto 100
provided in offer for the

software

Installation and Yes
Demonstration

No of days Training upto 5
Provided On/Off Site

Number of Years upto 5

which Support is available
from OEM / Franchise online

MODE OF Mode of deployment 1.0nline, 2.0ffline, 3.Desktop, 6.Server
DEPLOYMENT

MODE OF E- Mode of e-Learning 3. Blended Learning Mode

LEARNING

COMPONENT OF E-
LEARNING

Component of e-learning

1.e-learning content, 2.e-tutoring, 3.e-coaching, 4.e-
monitoring, 5.collaborative learning, 6. e-authoring

Administration

Administration Features

2. Instructors able to access reports, measure
performances and track attendees with a single click.

Provision for Role
Supported Dashboard

1. Super-Admin (Head of organization), 2. Admin, 3.
Faculty, 4. Learner

In-class controls

In-class controls Features

1. See a list of all attendees, 2. Pass audio, video, and
writing controls to any attendee, 3. Add more
attendees to the class, 5. Unlimited class duration for
all class sizes with capability to extend class duration,
6. Text chat, 8. Conduct in-class polls and surveys and
see results in real-time
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Learner features

Learner features

2. Consume course content published by the
instructor and keep track of progress., 3. Contact the
course instructor directly from the course page., 4.
View course and instructor details from the course
page., 6 .Platform support learners to ask questions
on learning content at any point including video
content and be able to recreate the exact context for
experts for answering., 7. Provision for students to ask
questions to their classmates or educator or both, 9.
Take tests uploaded by the instructor.

Course Creation and
Schedule

Course Creation and
Schedule Features

1. An instructor with access rights able to create
Scheduled courses. Scheduled courses to be
instructor-led and have a start date and an end date.,
2. An instructor with access rights able to create Self-
paced courses. Self-paced courses to be typically be
conducted without instructor intervention.

Provision for Instructors to
design a course with
following Features

1. Start Date and End date, Course Overview, Course
Syllabus, About the Instructor, Course category and
sub-category, Expected course length, Course
structure (date-wise or section-wise), 2. Ability to
clone courseware and modules within courses, 5.
Ability to control the courseware creation life cycle
including controls for review, administration and
publishing.

Provision for Instructors to
add the course objects
while designing

1. Documents (Word documents, presentations, PDF
files), 3. Tests (quizzes), Assignments and Reading
Lists, 4. Live online classes, 5. Ability to provide
additional information on textual and video contents
at the context where it is required., 6.Provision for
Adding Notes., 7.Provision for teachers prepare & add
Lesson Planning Feature.

ASSIGNMENT , TEST
, ASSESSMENTS AND
GAMIFICATION

Provision for Assignments

1. Instructors able to create assignments and make
them part of the course schedule., 2. Instructors able
to define an assignment grading pattern at the course
level, or have only marks, as desired., 3. Courses
have a grading pattern then assignment to be
automatically assigned a grade when an instructor
awards marks to the assignment.

Provision for Tests and
Assessments

1. Instructors able to create tests that can then be
used as part of a course., 2. Ability to support rating
of questions raised by learners by educators and
award points to learners., 3. Instructors able to add
guestions to a test, with multiple choices, and specify
the answer key., 4.Instructors able to shuffle
questions within a test, shuffle answer options, and
shuffle test sections., 6. Types of questions include:
multiple choice, multiple answer, fill-in-the-blank, true
or false, drag-and-drop,subjective and other types.,
9.Provision to allow Teacher to add MCQ Questions
Chapterwise., 10.Provision to allow Teacher to add
MCQ Questions Topicwise., 11.Provision for MCQ Type
Quiz Subjectwise., 12.Provision for MCQ Type Inline
Quiz Contentwise.
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Provision for Adaptive
Testing

1. Support adaptive testing, wherein subsequent
questions depend on the learner's performance in
previous sections/tests., 2 Create question banks
tagged appropriately with attributes such as subject,
level, sub-topic etc. so that randomized quizzes can
be set with ease., 3.Ability to summarize test
outcome for non graded tests., 5.Able to request and
schedule one to one session with experts.

Provision for Gamification

1.Provision to support definition of gamification
aspects like points, badges and leaderboard and
automatically process them during learning.

INSIGHTS AND
ANALYTICS

Provision for Insights and
Analytics

1. The system include an Insights and Analytics
module to provide instructors the information they
need to refine their courses and content - for better
student engagement and outcomes., 2.Instructors
able to access reports on learner attendance, login-
logout times and session duration to track and
analyze learner performance., 3. Able to aggregate
data, compare and correlate to derive information
and conclusions., 4.The intent is to enable data-driven
decisions like detailed trending adoption analysis,
Efficiency tracking, product roadmap discussions to
improve teacher and content performances and
learning outcomes.

Integrated Library

Provision for Integrated
Library

1.The live class to be integrated with the content
library of the instructor.

Video conferencing

Provision for Video
conferencing

1. Face-to-face online instruction with enhanced
audio-video quality.

Server side
recording and
archiving

Provision for Server side
recording and archiving

1. When setting up a class, instructors must be able to
configure whether they want it to be recorded. If
configured, the instructor can start recording the
class at any time, pause, start recording again, and

so on.

Raise Query feature

Provision for ‘Raise Query’
feature

1. The meeting Host can control the Participant's
audio, video and screen sharing options., 2. The
Virtual Classroom have all participants (learners)
muted by default., 3. Ability for learners to virtually
raise their hand to ask a question or otherwise
contribute., 4.The instructor get a notification when
this happens and able to enable the audio/video of the
participant to allow them to participate.

Advance Interactive
Features

Provision for Advance
Interactive Features

2.The live online class come with capability to share
end user screen , creating a bigger workspace., 3.
The instructor to be able to draw, illustrate, show
diagrams, upload presentations, images or even play
videos from their content library without any hassles.

REPORT

Provision for Report
Features

1. Academic Progress Monitoring Tabular Report., 2.
Academic Progress Monitoring Graphical Report., 3.
Test/Quiz Tabular Report., 4.Test/ Quiz Graphical
Report., 5. Userwise Content upload Tabular Report.,
7. Report Export to PDF Feature., 8. Report Export to
multiple emails feature., 9. User Log Report .
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fafIf® & =17 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

faaRur/Specification
Name (Allowed Values)

GENERAL FEATURES || Generic Features 1.Provision for Teacher Online Feedback Feature.,
7.Provision for Product Help and FAQ Feature.,
8.Provision for Google Classroom Integration for
Teachers., 11. Provision for certificates to be issued to
students upon completion of a course., 12.Ability to
support definition of content categorization and
classification models - including industry standard
models as well proprietary models ., 13.Ability to
support definition of roles and role hierarchy uniquely
across multiple divisions, sub divisions and
departments, 15.Ability to support definition of
Learning Paths for different roles and automatically
associate them to users, 16.Ability to support
definition of psychometric elements like skills,
abilities, attributes and behavior aspects and
associate them to specific roles., 18.Ability to support
definition of multiple learning programs aggregating
multiple courses and associate them to roles either as
mandatory and optional., 19.Ability to define
conditions and criteria to support role progression as
part of career paths., 20.Ability to bundle diffrent
courses as a package that can be offered to students.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
E-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %Txﬂilfra?g/sbellvery
] Reporting/Officer
302017,Malviya National
1 Raiesh Kumawat Institute of Technology jaipur 25 45
J JLN Marg, Malviya Nagar Jaipur-
302017

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Service & Support
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Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Central Store

Malaviya National Institute of Technology
JLN Marg

Malviya Nagar

Jaipur 302017

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

REGISTRAR MNIT
payable at
JAIPUR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

REGISTRAR MNIT
Account No.
676805000011
IFSC Code
ICIC0006768
Bank Name

ICICI BANK LTD
Branch address
MNIT BRANCH

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic
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Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

3.

4.

5.

It may be noted that benefit of EMD exemption and purchase preference t
o MSME will be given only to the manufacturers for the respective goods a
nd service providers for respective services. Any trader including authorize
d dealer of OEM submitting MSME certificate will not be considered under
MSME category for this bid and these benefits will not be applicable to suc
h firm.

For EMD exemption, if firm doesn’t claim under relevant category, his EM
D exemption claim will not be considered and the bid will be rejected. For
example if a firm wants to claim EMD exemption on the basis of MSME Udy
am Certificate, the firm has to claim EMD exemption under ‘MSE Category’
option on Gem Portal. If the firm claims exemption under any other catego
ry and submits MSME Udyam Certificate, his claim will not be considered a
nd the bid will be rejected.

Past Project Experience:-

The Bidder / OEM {themselves or through reseller(s)}, should have exec
uted project for supply and installation / commissioning of same or simil
ar Category Products during preceding 3 financial years (i.e. current year
and three previous financial years) as on opening of bid, as per following
criteria:

a. Single order of at least Rs.2,52,000/- or
b. Two orders of at least Rs.1,44,000/- or
C. Three orders of at least Rs.1,08,000/-

Satisfactory Performance certificate issued by respective Buyer Organiza
tion for the above Orders should be uploaded with bid. In case of bunch
bids, the Category related to primary product having highest bid value s
hould meet this criterion.

Declaration of Local Content: Bidder need to submit completely filled decl
aration of Local Content format regarding Compliance of Make IN India Poli
cy Compliance attached with Buyer Added bid specific ATC document.

If the bidder is reseller, it is mandatory to submit certificate from OEM for
country of origin and it is also to be mentioned in local content certificate.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

6. OEM and Authorized dealer: - Being the item Proprietary in nature, OEM (i
.e. M/s SIM Infosystems Pvt. Ltd.) and its authorized dealers can participat
e in this bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Rate Contract

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Rate Contract

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Rate Contract

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

16 /20



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_7045962/CLM0010/Nlocal_fb21266f-3481-4c55-92ca1766743249603_buycon354.nitn.rj@gembuyer.in.pdf

19.

20.

21.

22.

23.

24.

25.

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

COMPREHENSIVE WARRANTY

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.
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26.

27.

28.

29.

30.

31.

32.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

REGISTRAR MNIT

payable at

JAIPUR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

REGISTRAR MNIT

Account No.

676805000011

IFSC Code

ICIC0006768

Bank Name

ICICI BANK LTD

Branch address

MNIT BRANCH

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Generic

Scope of supply includes Training: Number of employees to be trained

5

, Place for Training
MNIT JAIPUR

and Duration of training
2

days.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
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such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

33. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

34. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

35. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A
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10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 @@= oual & 3ideia oft earffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST I arel g7 & O & Wl W ufdey & da9 &
I & T H{H W TS I drel o1 & Dl Y =X 50 AR & [z ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Uohgpd allfds & oo o §HT ST &l sHd gureld BN glen 3R BIS o aed awon fRw S
T SHP! IUIele] o B W HJdY P Tcehiel FHAH el IR Bl & HJHR M Y Plefell HILaS & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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